
Title: Cracking the Glass Ceiling in Higher Education 
Presenter(s): Maria Minor, Franklin Pierce University 
Time Slot: Morning (11:15am - 12:30pm) 
 
Workshop Description 
This workshop will be highly interactive and allow participants to examine and discuss the glass 
ceiling in their workplace. The main focus will be on ways to remove the barriers together in a 
positive manner so the ceiling gets removed. By the end of the workshop, participants will be 
able to: identify the barriers that cause the glass ceiling; acknowledge how they can be 
empowered to remove the barriers; and understand the power of working collectively to crash the 
ceiling for the future. 
 
Presenter(s) Bio 
Dr. Maria Minor worked 23 years for Verizon Communications as a manager in Customer 
Service, Marketing, Engineering and Project Management. She began her second career in 
teaching in 2008. She works full time for Franklin Pierce University as a professor teaching 
MBA courses online. She has a Graduate degree in Management and a Doctorate in 
Organizational Leadership. She has published several articles on Cyber Bullying in Higher 
Education, Instructor Social Presence, Stress and the Online Instructor, Middle Aged Women 
returning to College, and has presented papers at various conferences like IBAM and the Sloan 
Consortium. She holds a CP certification from the Society of Human Resource Management. 
 
Title: Her College Dreams: How Can We Support First-Generation Female Students? 
Presenter(s): Wanda Arce, VSAC 
Time Slot: Morning (11:15am - 12:30pm) 
 
Workshop Description 
This workshop uses the latest findings from the Vermont Senior Survey’s longitudinal study of 
the Class of 2012 to guide discussion on the challenges and opportunities we have to positively 
impact postsecondary outcomes among Vermont’s high school senior and undergraduate women, 
particularly first-generation students. As women in higher education, we’ve all navigated the 
path to college and beyond. That experience, and our passion for the work we do, is an 
invaluable resource in addressing the differences in educational attainment among women who 
are at the beginning of that journey, particularly those who are the first in their family to go to 
college. This workshop also identifies milestones to postsecondary success and invites 
participants to identify how they and their institutions support or can better support 
undergraduate women. 
 
Presenter(s) Bio 



Wanda has served as VSAC’s Director of Research for nearly 20 years. Her main interest is in 
tracking the postsecondary trajectories of Vermont youth over time, particularly by gender and 
parental education attainment. Wanda was a first-generation college student; she obtained a B.S 
in psychology from the Catholic University of Puerto Rico and a Ph.D. in experimental/social 
psychology from the University of Vermont. 
 
Title: Contemporary Leadership at Small Private Colleges in New England 
Presenter(s): Jennifer Nicholls, Champlain College 
Time Slot: Morning (11:15am - 12:30pm) 
 
Workshop Description 
The higher education industry as a whole is experiencing an incredible leadership turnover, with 
a narrowing pipeline of prepared or willing leaders to step into these important roles.  This is 
happening at a time when higher education is experiencing more scrutiny than ever before, 
creating a challenging time for the leaders of these institutions. This presentation of my dives 
into the modern-day experiences of college presidents from small private colleges amidst a very 
demanding time for higher education leaders.  This workshop allows the participants to discuss 
and strategize implications for aspiring women leaders.  
 
Presenter(s) Bio 
Jennifer Nicholls is a higher education professional with 10 years of experience.  She completed 
her BS from the University of Vermont, her MBA from Champlain College and is finishing up 
her Ed.D. in February of 2019 from the University of Vermont.  Jennifer’s work has been 
recognized by her institution through two innovation awards:  Staff Council Innovation in 2011 
and John Lavallee Innovation in 2016.  Most recently she was awarded the DARE Award for the 
Advancement of the College’s 2020 Strategic Plan in 2017.  She has presented nationally and 
locally at conferences on the topics of financial literacy and student success.  Jennifer has held 
roles in Student Affairs and Information Technology, with the nature of her most recent work 
focusing on projects which have an institutional focus.  Jennifer is passionate about preparing for 
and improving the future of higher education. 
 
Title: Success & Challenges Women Faculty Face in Teaching in Applied Fields 
Presenter(s): Kirsten Isgro, Champlain/UVM/SUNY; Karen Nordstrom, UVM; 
Shakuntala Rao, SUNY Plattsburgh; Paula Deming, UVM; Donna Rizzo, UVM; and 
Valerie Esposito, Champlain College 
Time Slot: Morning (11:15am - 12:30pm) 
 
Workshop Description 



This roundtable discussion will focus on the successes and challenges women face in teaching in 
applied fields.  An emphasis will be on how to empower women and other marginalized groups 
coming into individual disciplines which are more professionally oriented and have been 
historically dominated by (white) men. The idea is for more senior scholars to give pointers to 
junior teachers and scholars. 
 
Presenter(s) Bio 
Dr. Paula Deming, Associate Professor, endowed professor of Health Sciences and chair of the 
Department of Medical Laboratory and Radiation Sciences at the University of Vermont.  Her 
area of expertise is in the area of molecular pathogenesis, with emphasis on the regulation of cell 
cycle and cell death programs, protein kinase signaling networks, and cellular migration.  Her 
research aims to explore molecular mechanisms of signal transduction, with the goal of 
identifying biomarkers and new therapeutic targets for human diseases such as cancer.  Paula 
actively engages students in her research and teaches courses within the Medical Laboratory 
Science undergraduate and graduate programs. 
 
Dr. Valerie Esposito, Director for the Environmental Policy program and Associate Professor in 
the Division of Education and Human Studies at Champlain College. Her research interests 
include ecological literacy, education for sustainability, service learning and ecological economic 
policy implementation. She is also active in Vermont's Localvore food movement, is a Board 
Member of the Vermont Ibutwa Initiative and is on the Advisory Boards of Vermonters for 
Sustainable Population and the Vermont Caribbean Institute.  
 
Dr. Kirsten Isgro, Associate Professor in communication studies at the State University of New 
York Plattsburgh.  She is also adjunct faculty in Champlain College's  Health Care 
Administration Program and the University of Vermont's College of Nursing and Health 
Sciences and serves as an advisor for the Vermont Children's Hospital at the University of 
Vermont Medical Center.  Her academic interests include critical cultural studies; gender and 
sexuality; and health communication. Kirsten has a commitment and long history of 
incorporating community-based service-learning projects into her course curriculum with local 
agencies. 
 
Dr. Karen Nordstrom, Lecturer and Academic Services Professional in Environmental Studies at 
UVM. Karen’s professional background lies in the interrelated fields of environmental and 
sustainability education, and emerged from an early career in garden-based education.  Her 
current work with undergraduate students at the University of Vermont is situated within the 
field of sustainability education with a focus on food systems.  Within this context, she seeks to 



investigate the deep relationship that exists between notions of sustainability and contemplative 
practice. 
 
Dr. Shakuntala Rao, Professor in the Department of Communication Studies at the State 
University of New York.  Shakuntala’s research and teaching interests are the areas of global 
media, journalism ethics, postcolonial theory & popular culture. She has published extensively & 
influentially in media, communication, journalism & interdisciplinary journals.  Her  current 
research is heavily focused on global media, democracy, justice, and ethics. She has organized 
and/or participated in global media ethics roundtables for scholars, students & journalists at 
Stellenbosch University (Stellenbosch, South Africa), Zayed University (Dubai), Indian Institute 
of Mass Communication (New Delhi), Tsinghua University (Beijing) & Sri Lanka Press Institute 
(Colombo). 
 
Dr. Donna Rizzo, Gund Fellow and Professor, Department of Civil and Environmental 
Engineering at the University of Vermont.  Donna has over 25 years of experience with machine 
learning and heuristic optimization methods.  Since her arrival at UVM she has collaborated with 
faculty and students across five different UVM colleges on a number of computational 
approaches to multi-scale environmental problems, including: the evaluation of human impacts 
to surface waters and groundwaters; lake Cyanobacteria bloom research; and assessing linkages 
between stream geomorphic, water quality, and habitat metrics/parameters. Collaborating with 
microbiologists around the world has led to the development and application of new tools for 
characterizing the spatial structure of microbial communities in municipal landfill 
leachate-contaminated groundwater environments, and tracking these changes through time at 
discrete monitoring locations using molecular-based techniques. 
 
Title: Sustaining and Empowering Women of Color in Leadership through Transformative 
Leadership 
Presenter(s): Nadia Mitchell and Ashley Michelle Fowler, Champlain College 
Time Slot: Morning (11:15am - 12:30pm) 
 
Workshop Description 
The contributions of women of color are vital to our institutions of higher education, however, 
factors prevail that threaten the empowerment and future sustainability of these women in our 
institutions.  As we all benefit from the dismantling of systems that are marginalizing and 
oppressive to women of color, this session awakens the transformative leader within as we 
consider these factors and how we might bring about equitable change in our institutions. 
 



Presenter(s) Bio 
Nadia currently serves as the Associate Director of Undergraduate Admissions and Adjunct 
Faculty at Champlain College where she supports recruitment activities for the institution and 
leads the vision and implementation of all admissions related events.  Additionally, she is 
pursuing a Doctorate in Educational Leadership and Policy Studies at the University of Vermont 
where her areas of focus include transformative educational leadership, social justice, and equity. 
Nadia co-founded YPLAY, LLC - a sports organization that serves youth in the greater 
Burlington area, along with her husband and serves as the Vice-President supporting the 
organization’s operations. She is an Events and Development Consultant, an Advisory Board 
member for the Burlington Discover Jazz Festival, a member of the United Way of Northwest 
Vermont’s Women United ® Steering Council, Event Coordinator for the Annual Kids’ Are 
Alright Benefit Concert supporting the Integrated Arts Academy in Burlington and serves as a 
Corporator for Northfield Savings Bank.  
 
Nadia holds a Bachelor’s degree in Business Administration from Saint Michael’s College in 
Vermont and a Master’s degree in Kinesiology with a concentration in Sport Management from 
San Jose State University in California.  She resides in Burlington with her husband Vincent and 
two amazing children Nylah (11) and Noah (8).  
 
Ashley Michelle currently serves as Associate Director, Office of Diversity and Inclusion, at 
Champlain College. In this role, she supports and advocates for underrepresented students and 
works with institutional leadership to co-create a more inclusive campus. She has had a diverse 
career spanning various different industries including higher education, marketing and 
communications, and entertainment. Ashley Michelle has a Bachelor of Science in Public 
Communication with a minor in Community and International Development, and a Master of 
Education in Interdisciplinary Studies with a focus in Career Counseling, both from the 
University of Vermont (UVM). Her career has been focused on providing access to 
underrepresented people, advocating for increased social justice, and motivating those who 
experience adversity. Ashley Michelle has worked at Mercy Connections, the Community 
College of Vermont (CCV), and the University of Vermont and is a former Board Member and 
Past-Chair at Vermont Community Access Media (VCAM). 
 



Originally from the Bronx, NY, Ashley Michelle moved to Burlington almost 15 years ago to 
attend UVM and has never left. She currently resides in Essex Junction, VT, and was named a 
Rising Star by Vermont Business Magazine in 2016. When she’s not working, Ashley Michelle 
enjoys spending time outdoors, attending concerts, traveling, reading, and watching television 
and movies. 
 
Title: Women & Money: Creating Your Best Future 
Presenter(s): Carmen Tall, MoneyStrong VT 
Time Slot: Morning (11:15am - 12:30pm) 
 
Workshop Description 
We know we should be doing "something" to better manage our money and plan for our best 
future.  We've heard all about budgets and saving for retirement. So why do intelligent women 
(and men) shy away from personal financial management?  Hint:  The answer has nothing to do 
with budgets, busy schedules or math skills.  We will explore the reasons in our workshop and 
leave with empowering strategies. 
 
Presenter(s) Bio 
I am an educator, businesswomen and entrepreneur.  My professional career is best viewed in 
three segments:  The first segment was in financial services  where I lent millions of dollars at 
double-digit rates to consumers and businesses eager to borrow significant amounts of money. 
The position required technical expertise and financial analysis.  After years of number 
crunching, I needed to engage the extrovert within and reap the benefits of a large social and 
professional network.  
 
My network and experience in lending was the genesis for Segment No. 2 , the opening of an 
independent mortgage company.  As an entrepreneur and  female owner of a highly-profitable 
financial services company, I believe I was one of few women in this position.  After 
comfortable growth and many rewarding years in business, I took advantage of an unexpected 
opportunity to sell the business. I semi-retired while contemplating my next venture.  
 
Segment No.3, Facilitator, Teacher, Coach:  While semi-retired, I had the pleasure of teaching 
financial courses and workshops to aspiring women entrepreneurs at the Women's Small 
Business Program in Burlington.  This position began in 2012, and I am still employed as an 
instructor and coach.  My experiences were similar to that of selling mortgages --  women were 
resistant to learning about money and lived with  low levels of personal and business financial 
literacy.  
 



Recently, I formalized my work with the creation of my second company,  MoneyStrongVT. 
Through a collaborative model of workshops, coaching, and facilitated conversation, we engage, 
equip and empower women to lead lives of financial confidence going from shy to sure, from 
chaos to clarity.  Our model upends and reinvents the traditional model of financial education. 
We offer workshops, financial literacy courses and individual coaching. 
 
Title: Cross-Gen Conversations: Supporting Leadership Development Across Generations 
Presenter(s): Emily Fenuccio, Champlain College and Danielle L’Esperance, Champlain 
College 
Time Slot: Afternoon (1:45pm - 3:00pm) 
 
Workshop Description 
We know that there are differences of experience across the multi-generational workforce and 
with that comes varying expectations of management and how managers intend to support your 
leadership development. So our question is, with many generations represented in the workplace, 
how can we bridge experiences to not only foster one another’s leadership development, but also 
learn from one another’s experiences? In this workshop, we hope to not only discuss the range of 
experiences, offer a perspective of leadership development for millennial women, but also 
develop a space for participants to contribute to discussion and learn from one another. 
 
Presenter(s) Bio 
Emily is an Academic Advisor at Champlain College Online and a Master's candidate in Human 
Relations and Organization Development at Champlain College. She has been at Champlain for 
almost two years, working both in advising and admissions, and prior to Champlain, Emily 
worked in financial aid at the Community College of Vermont. Emily has been involved with 
VWHE for almost 3 years as an avid conference attendee, and later conference planning 
committee member and most recently, as an Institutional Representative for Champlain.  
 
Danielle is the Manager of Champlain College's Compass Student Services, an integrated student 
services office. Prior to Champlain, she worked for the Community College of Vermont for six 
years in several management roles as well as being a part-time faculty member. Danielle 
achieved her M.Ed. in Higher Education and Student Affairs Administration from the University 
of Vermont in 2012.  
 
Title: Developing a Consulting Practice 
Presenter(s): Markey Read, MRG Inc. 
Time Slot: Afternoon (1:45pm - 3:00pm) 
 
Workshop Description 



Want to put your expertise to use as a consultant?  You can create a part-time side business or 
launch a full-time consulting practice using your current area of expertise.  This workshop will 
help you figure out if consulting is a good fit for you, what it will take to launch a consulting 
practice, and what to expect along the way.  Come join Markey Read in this highly interactive 
and informative session and take the next step in your professional development. 
 
Presenter(s) Bio 
Markey is a coach, trainer, and inspirational speaker.  She loves to help groups and individuals 
develop and implementing strategies for the future.  She is President of MRG, Inc. and 
specializes in creating more productive and effective professional environments.  Markey 
develops curriculum and has taught for University of Vermont, Champlain College, New 
England Culinary Institute, Center for Women & Enterprise, Vermont Women’s Business 
Center, and the Women’s Small Business Program.  She also presents at regional and national 
conferences and leads various workshops in personal, professional, and entrepreneurial 
development.  She is the author of three books: Standing Out in the Crowd: Launching and 
Growing your Consulting Practice, Leadership Styles, Acting on Informed Decisions, and 
Charting the Course & Landing the Job. Markey is a Certified trainer for the Myers Briggs Type 
Indicator and FLEXTalk, she holds a Bachelor’s Degree in Communications from Santa Clara 
University in California and a Masters in Leadership & Group Dynamics from UVM. 
 
Title: It All Begins Here 
Presenter(s): Kendra Smith, Saint Michael’s College 
Time Slot: Afternoon (1:45pm - 3:00pm) 
 
Workshop Description 
We will explore together the practice of mindfulness meditation as a way of settling, uncovering 
and nurturing our best selves by observing with honesty and compassion what is actually there, 
in our hearts, minds, and bodies. We will talk about how genuine service and the important work 
that we are doing can be self-sustaining when we first take care of ourselves in this most loving 
way. We will begin this exploration within that ultimately can help us understand and relate to 
all people while acknowledging our connection and shared humanity. I will also talk about 
simple ways of bringing mindfulness into our everyday lives so that we can create the joyful life 
of presence that will allow us to be the best, most loving and joyful version of ourselves and 
passionately bring this presence and love into our work, collectively creating ripples that travel 
far beyond our physical reach. 
 
Presenter(s) Bio 
Kendra Smith is a Saint Mike's class of 2009 graduate and is currently the Associate Director of 
HR Operations at the College. Besides her work in the Human Resources office, Kendra is 



passionate about mindfulness and meditation and leads sittings on campus for students, faculty 
and staff. She has felt the unbelievable changes that a regular mindfulness meditation practice 
have had on every aspect of her life and feels called to share this with the world, and is honored 
to spend time sharing this with the very women that are part of shaping future generations of 
leaders.  
 
Title: Learning Leadership 
Presenter(s): Laurel Bongiorno, Champlain College 
Time Slot: Afternoon (1:45pm - 3:00pm) 
 
Workshop Description 
Participants of this workshop will learn about leadership contributions from four sources: 
Margaret Wheatley, Daniel Pink, Stephen Covey, and David Cooperrider and how they impact 
one leader's philosophy and practices. Participants will also have the opportunity to consider how 
the work of these four authors may be applied to their own leadership roles. 
 
Presenter(s) Bio 
Dr. Laurel Bongiorno is the Dean of the Division of Education and Human Studies at Champlain 
College. She has served in Educational Leadership roles for much of her career. She regularly 
engages in the study of leadership and speaks on the subject. 
 
Title: Making an Impact: Leadership Roles in Academia 
Presenter(s): Elizabeth Gurian, Norwich; Lea Williams, Norwich; Amy Woodbury Tease, 
Norwich; and Stephanie Maass, Norwich 
Time Slot: Afternoon (1:45pm - 3:00pm) 
 
Workshop Description 
Flaherty (2018) for Inside Higher Ed wrote about the impact of female chairs in academia. 
Notably, people from diverse backgrounds, and gender, take different approaches to leadership, 
which can highlight the value of diversity among those in decision-making positions. The result 
is an increase in faculty realizing their potential at various stages of their careers. This workshop 
will offer activities for supporting professional development and engaging different leadership 
strategies for participants, both generally and at each stage from junior faculty to full 
Professor/Chair.  
 
Presenter(s) Bio 
Elizabeth Gurian is an Associate Professor of Criminology and Criminal Justice at Norwich 
University. She is also the interim Assistant Director of the School of Justice Studies & 
Sociology. She is the director of the GUIDE (guidance, understanding, information, direction, 



and education) mentoring program, which uses volunteer faculty and staff to mentor students in 
academic, welfare, social, and career choices.  She received her Ph.D. in Criminology at the 
University of Cambridge, her M.S. in Criminal Justice at Northeastern University, and her B.S. 
in Human Physiology at Boston University. Her research focuses on multicide (serial and mass) 
offenders, and was awarded an American Association of University Women publication grant for 
her work exploring adjudication and outcomes patterns.  
 
Amy Woodbury Tease is an Associate Professor of English, Associate Dean of the College of 
Liberal Arts, and the Undergraduate Research Program Director at Norwich University. She is 
also a Councilor in the Arts and Humanities Division of the Council on Undergraduate Research, 
and the recipient of a 2018 Humanities Connections Planning Grant from the National 
Endowment for the Humanities to develop an interdisciplinary, team-taught, and 
Humanities-focused curriculum initiative on the Norwich campus. Her research and teaching 
interests include modernism, contemporary British fiction, world literatures, film, and 
surveillance culture. 
 
Lea M. Williams, Ph.D., is Professor of English and Chair of the Department of English and 
Communications at Norwich University. She is also the Faculty Development Coordinator, 
managing the program that funds a variety of professional development activities for faculty. In 
other administrative work, she briefly served as the Interim Dean of the College of Liberal Arts. 
She regularly teaches first-year writing, World Literature, and courses about the literature of war, 
one of her areas of specialization. Her current project is a book-length biography of nurse, writer, 
and activist Ellen N. La Motte. 
 
Stephanie A. Maass, Ph.D.  is an Assistant Professor of Criminal Justice and Criminology in the 
School of Justice Studies and Sociology at Norwich University. Stephanie A. Maass has a B.S. in 
Administration of Justice and a M.A. in Justice, Law, and Crime Policy, both from George 
Mason University. She also has a Ph.D. in Criminology, Law and Society from George Mason 
University. Using a range of methodologies, Stephanie’s research focuses on the adoption of 
evidence-based practices (EBPs) within community corrections agencies, the influence of 
individual- and agency-level factors in organizational change, and interventions for individuals 
with substance abuse and/or co-occurring disorders. Dr. Maass has worked on numerous funded 
research projects to build translational tools that guide practitioners to implement evidence based 
practices, and has developed and delivered trainings for corrections practitioners from 
jurisdictions across the country. 
 
Title: Women’s Leadership on Campus: How to Promote Women’s Leadership for 
Students on Campus 



Presenter(s): Valerie Esposito and Women’s Leadership Seminar Class, Champlain 
College 
Time Slot: Afternoon (1:45pm - 3:00pm) 
 
Workshop Description 
Although many colleges have Women’s Studies, that doesn’t always translate into leadership 
capabilities.  Women are still underrepresented in all areas of leadership; in order to reverse 
those trends, we need to cultivate women leaders that prepared to help solve the complex 
problems of the 21st century.  This workshop will provide practical tools to start or expand 
women’s leadership opportunities on campus. Current students in a Women’s Leadership 
Seminar at Champlain College will share their experiences how the course has helped hone their 
leadership skills and ways that faculty and staff can support leadership opportunities for women 
on campus. 
 
Presenter(s) Bio 
Valerie Esposito has been at Champlain College since July 2010 and is the Director for the 
Environmental Studies and Policy program. She teaches courses on Environmental Issues, 
Sustainability and Environmental Policy, Policy and Globalization, Place-based Environmental 
Study, Ecological Economics and the Capstone. 
 
Valerie attended American University, earning a B.A. in Justice. She received an M.A. from 
Brown University in Environmental Studies. She obtained her Ph.D. in Natural Resources and 
Ecological Economics from the Gund Institute for Ecological Economics and the Rubenstein 
School of Environment and Natural Resources at the University of Vermont.  She served as the 
Executive Director of the Vermont Earth Institute and has taught at UVM. 
 
Recently her work has centered on the focus on the nexus between sustainable environment 
development, environmental policy and women's leadership for systems change.  She teaches a 
Women's Leadership Seminar and is involved with the design of a women's leadership program 
at Champlain. 


